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Welcome to the MASS (Measuring and Assessing Soft Skills) programme which has been devised to 

help you gain an understanding of what soft skills are and how you can develop your own. 

 

Your tutor will take you through a range of materials which will focus on areas such as timekeeping, 

manners, teamworking etc and how these can be affected by your own attitudes and beliefs. 

 

Each section of the programme is called a Learning Byte.  Each Learning Byte consists of one or more 

lessons with a guided duration of 1 hour per lesson. 

 

During the learning process, you will undertake a range of activities which will help your personal 

development and prepare you for a successful future.  All activities can be used to assess your 

progress.   

 

In order to help you monitor your progress, we have developed a recording system. You will be 

asked to complete this on a weekly basis until the end of your programme.  This method of assessing 

your progress is known as the SOFT SKILLS PROGRESS REPORT.  At the end of the first week of your 

programme, your tutor will also complete a progress report based on their observations of you 

during that week.  This will be repeated at the end of your programme with the aim being that your 

scores will have improved, showing personal distance travelled.  At all times, you will be given the 

opportunity to discuss the contents of this with your tutor.  You will be introduced to the Soft Skills 

Progress Report in Learning Byte 1. 

 

I hope you enjoy your studies. 
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http://www.mass-project.org/






















































http://www.black-collegian.com/career/eqquiz200.shtml




http://encyclopedia2.thefreedictionary.com/formality
http://findarticles.com/p/articles/mi_m0PLP/is_3_36/ai_n17214456/?tag=content;col1








































































































































































































































http://www.kent.gov.uk/community_and_living/volunteering/how_to_get_started/volunteer_centres.aspx


























http://www.kent.gov.uk/community_and_living/volunteering/how_to_get_started/volunteer_centres.aspx
































































































































http://www.youtube.com/
http://tinyurl.com/5wbvkf




























































http://www.youtube.com/
http://tinyurl.com/5wbvkf













































































































































































































































































































































































































